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From: Easterling, Deborah

Sent: Wednesday, January 21, 2015 3:14 PM
To: 'Michael Shemtov'

Subject: RE: SC needs Uber

Dear Mr. Shemtov,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Michael Shemtov [mailto:mshemtov@butcherandbee.com]
Sent: Friday, January 16, 2015 8:17 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group

Subject: SC needs Uber

Dear PSC -

Uber has been an invaluable asset for both locals and visitors to the city of charleston. As a business owner, I
rely on Uber to provide quick and friendly service to myself and my guests. For years, [ would hear comments
from friends and visitors wondering why SC does not have Uber. Taxi are unreliable and provide pathetic
customer service. Uber has improved the experience for guests of our state and banning it is a sign of appeasing
the entrenched interest of taxi companies. There may be other reasons given, but the perception will remain that
this s a backroom deal to protect the interests of those existing players. If they provided worthwhile service,
customers would continue to use them, instead of Flocking to Uber.

I'urge you to immediately reverse your order and work with uber to resolve any legitimate concerns you have.
Signed

Michael Shemtov
Charleston Business Owner & SC resident
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From: Easterling, Deborah

Sent: Wednesday, January 21, 2015 3:15 PM
To: 'Stuart Friou’

Subject: RE: UBER

Dear Mr. Friou,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Stuart Friou [mailto:sfriou@keanecapital.com]
Sent: Friday, January 16, 2015 8:15 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: UBER

I want Uber. It is a wonderful service and South Carolinians have a right to it.

Stuart Friou
40 Pelican Bay
Isle of Palms, SC 29451
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From: Easterling, Deborah

Sent: Wednesday, January 21, 2015 3:16 PM
To: ‘John Diehl'

Subject: RE: Uber

Dear Mr. Diehl,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: John Diehl [mailto:jdiehl@ptd.net]
Sent: Friday, January 16, 2015 8:18 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: Uber

I use Uber all over the country. It is safe, clean, affordable and convenient. It reduces the risk of drunk driving accidents
and provides employment to those in our community. As a homeowner in Myrtle Beach, | ask that you not
disadvantaging the public by not allowing this option for transportation.

Thank you.

S R TALEE

19




Q\{Hgll%

MDeborah
e ________________________________ ]
From: Easterling, Deborah
Sent: Wednesday, January 21, 2015 3:16 PM
To: 'Scott Gore'
Subject: RE: Uber

Dear Mr. Gore,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Scott Gore [mailto:scotgore@gmail.com]
Sent: Friday, January 16, 2015 8:18 PM

To: PSC_Contact

Cc: _RegsStaff - Complaints Distribution Group
Subject: Uber

Keep UBER. It's nice to get into a clean automobile! Unlike a cab.
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From: Easterling, Deborah

Sent: Wednesday, January 21, 2015 3:17 PM
To: ‘cmspann04 '

Subject: RE:

Dear Mr. Spann,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: cmspann04 . [mailto:cmspann04@gmail.com]
Sent: Friday, January 16, 2015 8:19 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject:

To whom it may concern,

I wanted to send a quick email to complain about the recent sanctions calling for Uber to shut down in South
Carolina. I use Uber regularly because the cab drivers gouge your pockets in Charleston, SC and overall have
terrible service.

I'worked at a hotel in downtown Charleston, as well as on Isle of Palms as a bellman/vallet driver. | had to deal
with organizing transportation for patrons regularly. The quality of service in Charleston is atrocious as I
witnessed firsthand. The drivers are bad businessmen who would do anything to cut each other out of rides and
business. They bribe and pay kickbacks to hospitality workers left and right to scam other companies out of
rides. They also constantly lie about arrival times.

Uber has much more polite drivers, overall better service, pick up time, nicer vehicles, offers accurate

times, and most importantly makes it an affordable way to save miles on my own vehicle as well as travel safely
at reasonable prices. I disagree with your sanctions and feel that Uber should be allowed to continue their
services in SC.

Thank you, . ({
Colin Michael Spann » L
Mount Pleasant, SC

Colin M. Spann
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1514 Hidden Bridge Dr.
Mount Pleasant SC, 29464
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